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CONTENT IS THE CURRENCY OF INTERACTION. IT NEEDS TO BE SHAPED,
MANAGED AND DELIVERED IN WAYS THAT ARE RELEVANT AND GENUINELY

USEFUL TO ANY GIVEN AUDIENCE. ANYWHERE. ANY TIME. ITS VALUE IS

NOT JUST MEASURED BY LOOK, FEEL OR ACCURACY, BUT BY HOW MUCH
DIFFERENCE IT MAKES. IT'S ABOUT BRINGING IMAGES, WORDS AND DATA TO
LIFE, GENERATING SOMETHING VALUABLE « AND CREATING AN INTERESTING,
INTERACTIVE EXPERIENCE. BUILDING A PLACE WHERE PEOPLE CAN LEARN, -7
COLLABORATE AND GET THINGS DONE » N --7
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IMMEDIACY WCM SOFTWARE ,ENABLES YOU TO ACHIEVE ALL -
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THESE THINGS - AND MORJE’ -
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IMMEDIACY PROVIDES A POWERFUL, OUT-OF-THE-BOXI SOLUTION FOR
CREATING DYNAMIC WEBSITES AND IS WIDELY ACKNOWLEDGED BY
INDUSTRY OBSERVERS AND ANALYSTS AS THE UK'S LI;'.'ADING .NET WEB
CONTENT MANAGEMENT PROVIDER.
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More than 300 customers across the commercial and public

sector already trust our software to drive their online
businesses. Part of Mediasurface, the fastest growing content
management provider worldwide, and the largest in Europe,
Immediacy offers a quick, affordable solution for corporate
and public sector organisations and departments, as well as
smaller businesses, operating anywhere in the world.




THE OPPORTUNITY TO

MAKE A DIFFERENCE. -7
Your business could stand or fall
by the experienceof the people who
visit yoursites. Clever, eye-catching
design is important to pull people
in. But what keeps them there, and
keeps them coming back, is content,
interaction and results. Yours could
be the most dynamic, visually
exciting and technically
sophisticated site in the space,

but these perceptions will soon

fade if your content is not always
useful, relevant and complete.

Our Web Content Management
suite (WCMs) makes it easy for

you to create, manage and deliver
dynamic content in ways that make
your sites really stand out in what
is now a very large crowd — and to
build intranets that make it easy
for your staff to collaborate and get
things done. Everything you need to
build, maintain and grow your web,
intranet and extranet sites is now

a reality.
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_ .o PRACTICAL AND

STRAIGHTFORWARD.

With very little technical know-how,
business users can soon be creating,
managing and controlling content
just the way they want to.
Immediacy is intuitive and
interacts with users through a
familiar, Microsoft Outlook®-style
user interface.

POWERFUL DEVELOPMENT
PLATFORM.

The .Net 2/3 framework makes it
easy for your developers to create
smart site functionality. There's
plenty of scope for skill and
imagination. Your technical people
will really appreciate how easy it is
to ‘get under the bonnet’ to build
and fine-tune your web applications.

AFFORDABLE WITH RAPID

AND TANGIBLE RETURNS.
Immediacy reflects the need

for quick, flexible, affordable
implementation, and gives you
more for your money. Projects
arrive on time and within budget
— expertly and rapidly installed

by our accredited engineers. Our
pricing model makes costs directly
proportionate to the resources you
use: Immediacy WCMs fits in with
any size site and budget, with the
potential to start small and expand
to meet the needs of the world’s
largest organisations.

“Immediacy stands
out as the easiest
to use while
demonstrating good
value for money.
Many features are
easily configurable
by a website
manager who doesn'’t
have development
skills.”

Marta Eleniak,

Web Strategy

& Development
Manager,

ntl: Telewest Business

www.immediacy.net



iIntroducing the web content

THE CORPORATE WEBSITE IS NOW THE PRIMARY MEANS OF ATTRACTING
CUSTOMERS AND BUILDING PRODUCTIVE, ONLINE RELATIONSHIPS WITH THEM.
POWERFUL INTRANETS AND EXTRANETS ARE BEING USED TO GET WHOLE BUSINESS
AND COMMUNITIES WORKING TOGETHER. WHATEVER YOU WANT YOUR

SITES TO ACHIEVE NOW AND IN THE FUTURE, WE MAKE IT EASY FOR YOU TO
DEVELOP A POWERFUL, INTUITIVE AND ENGAGING WEB PRESENCE.
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SHAREPOINT I
USER INTERFACE
spC Surface Microsoft ‘
SharePoint (WSS 3.0)
content onto any
Immediacy-driven

WAM USER

website without INTERFACE

technical know-how. )
wAM Build, manage and

store a comprehensive TCM USER INTERFACE
pool of web assets for
rapid and intelligent
search, retrieval and
display.

Tcm Create, manage and enforce
multiple taxonomies to comply with
key legislation, as well as radically
improve the relevance of search results
— ensuring a dynamic, interactive

user experience




cms Easily create, publish and
manage dynamic content across
websites, intranets and extranets.
From corporate sites to social interaction.
STAGING
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synchronisation across
all Immediacy applications
SITE VISITOR

and other key systems such
as Active Directory and
Microsoft SharePoint.
Immediacy DS is vital to
ensure seamless, dynamic
interaction among multiple
users, servers and locations.

Our formula
for success:

= Build a
straightforward,
powerful and
affordable toolset
that is as accessible
and relevant to a
business user as it
is to a technician

Develop simple
processes to perform
complex tasks, so

that you can create
and manage online
and offline content in
imaginative new ways

Create a discipline
and a system to

address the key
issues of compliance,
taxonomies,
categorisation,
design, style and
consistency

Design a dynamic
platform that will
adapt to meet the
needs of tomorrow’s
web users

Strive always to
help customers and
partners extract
lifelong value from
our software

www.immediacy.net




IMMEDIACY CONTENT MANAGEMENT SYSTEM (CMS): A ROCK-SOLID
PLATFORM FOR THE EXPLORATION AND EXPLOITATION OF WEB SPACE

NOTED FOR ITS OUTSTANDING EASE OF USE, RAPID DEPLOYMENT, AND
STRAIGHTFORWARD INTEGRATION WITH OTHER SYSTEMS, THE IMMEDIACY

CMS IS THE PRODUCT OF CUSTOMERS WITH BIG IDEAS ABOUT HOW TO
EXERT THE POWER OF THE INTERNET. e==-__"""""---_ -
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Search engine optimisation

Immediacy websites are highly
visible to search engines such
as Google because our software
creates the XHTML-validated code
that search engines prefer. Very
effective organic search results
can be achieved when this is
combined with search engine
marketing techniques such as
page title tags, friendly URLs
and meta-rich page content.




IT WORKS FOR EVERYONE.

The first thing you'll notice about
Immediacy is how easy it is for
business users to create and
manage their own content. The
second is that it also has all the
power your developers need to get
clever with how your sites operate.

In no time at all, your users can be
creating, publishing and maintaining
their own content with little or no
training. Immediacy CMS is

intuitive and interacts with your
users through a Microsoft Outlook®-
style user interface, using a familiar,
Word®-style toolbar.

Immediacy provides numerous
functional modules (.Net controls)
out of the box, as well as the option
to create your own, so that you can
build smart sites.

IT'S EASY TO STICK TO THE RULES.
Compliance with tough accessibility
legislation is something you need to
pay strict attention to. Our built-in
compliance checker helps your users
to verify content against single-A,
double-A or triple-A standards at
the point of authoring. Through this
process, your users will quickly learn
how to apply best practice through-
out their content.

Immediacy comes with over

40 functionality plug-ins, plus
specific components for intranets,
public sector organisations and
web marketers.

IT FITS NATURALLY INTO THE
BIGGER PICTURE.

Our software has the potential
to integrate with other, industry
leading software components.
Our integration with Microsoft
SharePoint (WSS 3.0) is a classic
example of our ability to use and
integrate with the platforms you
need to run your business.

Immediacy CMS is flexible and
dynamic. We've created a scalable,
future proof platform that enables
you to capitalise on the very latest
internet technologies while migrat-
ing and deploying valuable content
from existing systems.

We've also invested heavily in tools
that meet public and private sector
needs, particularly in the area of
compliance. Plus we've provided
you with a discipline for
automatically enforcing content

policy to assure brand integrity, high
quality and consistent presentation.

Your developers will love
Immediacy’s plug-in architecture
because it’s built on the .Net 2/3
framework. Together with the
Immediacy API, this makes extra
functionality fast to create

and deploy.

Key benefits:
» Fast to deploy
» Fasy to use

» Developer-friendly
platform

» Works with key
business applications

» Standards-compliant
= Perfect for fast-

changing, intuitive,
interactive sites

www.immediacy.net
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IMMEDIACY WEB ASSET MANAGER (WAM): ONE SOLUTION FOR ALL .7 AN
YOUR ON AND OFFLINE CONTENT ’

IMMEDIACY WEB ASSET MANAGER CAN TRANSFORM RACKS OF DIGITAL ‘¢
AND PAPER ASSETS DESTINED FOR THE WEB INTO A WEALTH OF KNOWLEDGE
AND INTELLIGENCE THAT EVERYONE CAN SHARE AND PROTECT. THE USE OF
.NET 2/3 AND MICROSOFT SQL SERVER™ 2000/2005 MAKE FOR A TRULY
SCALABLE, FLEXIBLE SYSTEM.

IMMEDIACY WAM MAKES THE CAPTURE, MANAGEMENT, SEARCHING, STORAGE
AND DELIVERY OF ALL KINDS OF CONTENT ¢ SIMPLE FOR EVERYDAY USERS, YET
SOPHISTICATED ENOUGH TO SATISFY THE TECHNICAL PEOPLE WHO HAVE TO -

A user-friendly, browser-based interface and Basic Content Services
make it very straightforward to store, search, version and publish any
number of electronic files through Immediacy-driven sites. Published
files can be made available to users through a corporate intranet,
website or portal.

Immediacy WAM can store any web asset:

= With the award-winning eCopy® software, paper documents
are scanned and OCRed in either PDF or Word® format for
distribution anywhere in the organisation.

= Electronic documents can be added using either the Windows
Explorer view (WebDAV) or the Outlook®-style WAM interface.

Any type of electronic file - from podcasts, videos and flash animations
to images, PDFs and Microsoft Office® documents - can be stored and
managed for publication via the CMS using the following basic
content services:

= Check-out/check-in
= Document version control
= Permissioning




Unstructured data such as ‘shared drive’ can be replaced
by a single, consolidated source of information, making
search and retrieval faster and more accurate.

Key benefits:
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LIFECYLE MANAGEMENT. CONTENT STORAGE.
The Immediacy WAM makes The Immediacy WAM provides a
sure the right people are involved repository for storing all the web

in the process of creating, updating, assets your organisation creates
approving and publishing documents  or acquires. Once there, files are
and assets within a process-driven indexed for search and stored in a
web environment. Whatever the managed environment for control
content, from a podcast to a product and publication.

specification, the Immediacy WAM

helps you to make sure the right Smart protocols such as web-based
version is shown to the correct distribution and versioning (Web-
audience on time. DAV), an extension to the
established HTTP system, allow
SEARCH. anyone to create, edit, store and
Web asset administration, share their information at the
categorisation management, task desktop. There's no proprietary
assignment and versioning tools coding to worry about and your
help you to make sure any item of users can access documents either
content is always complete, accurate  through Windows Explorer view
and traceable. Any file from which or the native Immediacy WAM
text can be extracted will be indexed interface. Plus we've incorporated
and become searchable. Search powerful tools to allow non-technical
returns are fast and can be users to store, share, and retrieve
configured to provide powerful content, without the help of an
abstractions. Search and retrieval IT expert.

also takes into account any indexed
metadata to deliver highly relevant
results such as file versions.

www.immediacy.net




IMMEDIACY SHAREPOINT CONNECTOR: THE EASY WAY TO SURFACE
WSS CONTENT

WINDOWS SHAREPOINT SERVICES (WSS 3.0) IS RAPIDLY BECOMING A TOOL
OF CHOICE FOR DEPLOYING COLLABORATIVE APPLICATIONS. BUT UNTIL NOW,
THERE'S BEEN NO EASY WAY FOR NON-TECHNICAL BUSINESS USERS « TO
DEPLOY INFORMATION GENERATED IN SHAREPOINT ON WEBSITES. '\
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IMMEDIACY SHAREPOINT CONNECTOR ENABLES YOU TO SURFACE CONTIEN\T

INTO YOUR IMMEDIACY CMS, ADDING AMAZING EXTRA FUNCTIONALITY SUCH

AS FORMS, CALENDARS AND WEB PARTS, » WITHOUT HAVING TO PAY OUT ONE)STRA
MICROSOFT SERVER LICENCES AND CLIENT ACCESS LICENCES WHENEVER YOUR  ~.
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SHAREPOINT DEPLOYMENTS EXPAND. | h ‘

i

best of both
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Simply, SharePoint Connector enables you to exploit WSS

3.0 Lists and Views. ft‘prpvides a non-technical interface for
accessing and manipulatihg.tgble-structured data so that you
can easily publish Lists, Views and documents held within
SharePoint Services (WSS 3.0). R
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Teams within your organisation can use SharePoint t0 "~ - - -
compile data and document libraries and then publish these T
as accessible, performant web content.




